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Number of Respondents – 91  
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Parents’ Feedback is an important indicator of an institution’s overall performance, and it also 

contributes towards the learning experience of their wards. The feedback is collected from the 

parents on the following parameters to know their level of satisfaction. 

• Course of the wards. 

• Admission process 

• Co-operation by administrative staff 

• Ambience of the college 

• Usage of latest technologies 

• Quality of teaching 

• Improvement in soft skills, knowledge, ethics, and morality in the students 

• Student counselling and guidance 

• Environment of the college for overall development of the students 

• Accessibility and approachability of teachers  

• Sports facilities and encouragement to participate in extra-curricular activities. 

 

Feedback 

 

➢ Admission process of the college is easy and transparent. 

➢ Administrative staff is cooperative. 

➢ The usage of smart classrooms should be enhanced. 

➢ The faculty members are well educated, knowledgeable and students are provided with 

appropriate reading material, reference books, notes, etc. The syllabus is completed on 

time and classes are held regularly. 

➢ The soft skills, knowledge, ethics, and morality in their wards have improved after 

joining the college. The teaching and extra-curricular activities have proved beneficial 

for the holistic development of their wards. 

➢ More interactive counselling sessions should be conducted. 

➢ More sports tournaments should be organised.   

 

 

 

 

 

 

 

 

 



 
 

 

Action Taken Report on Parents’ Feedback Analysis 

Feedback Action Taken   Impact 

Hybrid mode of learning to 

be encouraged more for 

better experiential learning. 

The faculty was encouraged to 

increase the usage of ICT 

tools, produce e-content and 

MOOC’s. 

The Smart Classrooms, 

LMS platform such as MS-

Teams, Swayam Portal, e-

content, etc. are being used 

for hybrid mode of 

learning. 

To strengthen student 

counseling. 

It was decided to organize 

more career guidance, 

counseling and placement 

drives in the campus. 

 

Career guidance sessions 

are organized by the 

placement cell of the 

college and a counsellor has 

been appointed for personal 

counseling. 

 Value education cum 

mentoring sessions are also 

held once in a week.  

 

More sports training and 

tournaments should be 

organized for the students. 

It was decided to re-introduce 

physical education as an 

elective subject after the 

appointment of the physical 

education teacher. 

Physical education was 

introduced in the college as 

an elective discipline 

encouraging the students to 

indulge in different kinds of 

sports to explore their areas 

of interest. The students 

who are interested in sports 

join the NSO cell and 

participate in numerous 

sports events organised 

throughout the year. The 

college provides coaching 

facility for athletics, 

basketball, badminton, table 

tennis, chess, and yoga etc. 

 

 


