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Parents’ Feedback 

2018-2019 

 

Parents’ feedback is an important parameter to know about an institution’s overall performance. 

It also contributes towards adoption of better teaching methodology and enhancement in learning 

experience of the students. The feedback is collected from the parents on the following pointers 

to know about their level of satisfaction. 

• Course of the student 

• Admission Process 

• Cooperation by administrative staff 

• Ambience of the college with respect to facilities given to the students. 

• Usage of latest technologies 

• Quality of teaching in the college 
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• Improvement in soft skills, knowledge, ethics, morality 

• Student counseling and guidance. 

• Environment of college for overall development  

• Teachers’ approachability and accessibility. 

• Adequate sports facilities and extra-curricular activities. 

 

 

• Admission Process: Parents' feedback indicates that the college's admission process is 

transparent and satisfactory. They express satisfaction with the overall functioning and 

efficiency of the institution's admission procedures.  

• Administrative Staff: Parents appreciate the cooperative nature of the college's 

administrative staff. The staff is readily available to assist students whenever needed, 

creating a supportive environment.  

• Campus Infrastructure: Parents find the college's ambience and infrastructure to be 

good and spacious. They acknowledge the facilities provided, such as Wi-Fi-enabled 

campus, smart boards, auditoriums, and common rooms, as satisfactory.  

• Quality Of Teaching: Parents perceive the quality of teaching at the college to be 

good.  

• Development Of Communication Skills and Values: According to parents, there is 

visible development in students' communication skills and overall personality after 

joining the institution. They appreciate the college's contribution to instilling a strong 

value system and morality in students, evident in their behavior.  

• Student Counseling And Guidance: Parents highlight the importance of providing 

comprehensive student counseling, consultancy, and guidance facilities.  

• Approachable Teachers: Parents find the teachers to be approachable, problem 

solvers, and generally accessible. This facilitates effective communication and support 

for students and parents.  

• Extra-Curricular and Sports Activities: Parents believe that students should be 

encouraged and provided with opportunities to participate in extracurricular and sports 

activities for their overall development. They suggest putting more emphasis on 

improving sports facilities and organizing tournaments. 

 

Action Taken Report on Parents’ Feedback  

1. Student counseling and guidance: In response to the parents' feedback regarding the 

importance of student counseling and guidance, the college decided to: 

• Conducted workshops and seminars on career counseling, goal setting, and 

academic planning to help students make informed decisions about their future. 

• Enhance the availability of individual counseling sessions for students to address 

their personal and academic concerns. 



• Strengthen the mentorship programs.  

2. Extra-curricular and sports activities: To address the parents' suggestion of emphasizing 

extracurricular and sports activities, the college decided to 

• Expande the range of extracurricular activities offered to students, including 

clubs, societies, and interest-based groups, to cater to a variety of interests and 

talents. 

• Organized regular sports events, tournaments, and intercollegiate competitions to 

promote active participation and healthy competition among students. 

• Introduce physical education as an elective subject. 

• Encouraged student involvement in organizing and managing sports events to 

develop leadership and teamwork skills. 

 

 


