
 
 

ANALYSIS OF PARENT FEEDBACK AND ACTION TAKEN REPORT (2023-24) 

 

PARENT FEEDBACK  

 

1. Admission Procedure 

 

 
 

2. Co-operation by the administrative staff 
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3. The ambience of the college with respect to the facilities given to your ward/wards  

 

 
 

4. Rate the college in terms of use of the latest technologies 
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5. Rate the quality of teaching in the college 

 

 
 

6. Improvement in soft skills, knowledge, ethics, morality, observed by you in your ward 

while studying in the college 
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7. Student counseling and guidance 

 

 
 

8. Environment of the college for the overall development of your ward 
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9. The Teachers are accessible and approachable for all matters of concern 

 

 
 

10. The college provides adequate sports facilities and encourages students to participate in 

extra co-curricular activities. 
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PARENT FEEDBACK ANALYSIS  

 

To assess the vitality of the functioning of the college, feedback was conducted for the session 

2023-24. The parents had the following reviews about the college: 

 

1. Parents found the admission process to be efficient and well-organized, leaving them 

pleased with the overall experience. 

2. The cooperation and support of the administrative staff received high praise from parents. 

3. The college environment, particularly the facilities provided for students, was rated as 

excellent by parents. 

4. Majority of parents were very satisfied with the college’s integration of modern 

technologies in education. 

5. Parents regarded the quality of teaching at the college as exceptional. 

6. Significant improvements in their children's soft skills, knowledge, ethics, and morality 

were noted by parents during their time at the college. 

7. Parents expressed strong satisfaction with the college's student counseling and guidance 

services. 

8. The college was commended by parents for providing an excellent environment that 

fosters their children's overall development. 

9. Teachers were viewed by most parents as accessible and approachable when addressing 

concerns or discussing their children's progress. 

10. Parents were highly satisfied with the sports facilities and the encouragement for students 

to participate in extracurricular activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
ACTION TAKEN REPORT: PARENT FEEDBACK ANALYSIS  

1. Admission Process 

Feedback: Parents found the admission process to be efficient and well-organized, leaving them 

pleased with the overall experience. 

Action Taken: 

• The college has retained its streamlined and transparent admission process. Feedback 

continues to be gathered to identify areas for further refinement. 

• Additional support staff has been trained to assist with admissions during peak periods to 

ensure that the process remains efficient. 

2. Administrative Staff Support 

Feedback: The cooperation and support of the administrative staff received high praise from 

parents. 

Action Taken: 

• Administrative staff training programs have been enhanced to maintain high levels of 

professionalism and support for parents and students. 

3. College Environment and Facilities 

Feedback: Parents rated the college environment and facilities as excellent. 

Action Taken: 

• Continued maintenance and upgrades to campus facilities have been prioritized to ensure 

that the college environment remains conducive to student learning and development. 

• Plans to expand canteen, and recreational spaces have been set in motion to further 

improve the campus experience. 

4. Integration of Modern Technologies 

Feedback: Many parents were very satisfied with the college’s integration of modern 

technologies in education. 

Action Taken: 

• The college has invested in upgrading classroom technologies, including smart boards, e-

learning platforms, and online resources. 

• Faculty training on the latest educational technologies has been increased to ensure that 

teachers can effectively integrate these tools into their teaching methods. 

5. Quality of Teaching 

Feedback: Parents regarded the quality of teaching at the college as exceptional. 

Action Taken: 

• Continued focus on well qualified faculty having research experience has been prioritized 

to maintain high teaching standards. 

• Regular faculty evaluations and student feedback mechanisms are being employed to 

monitor and sustain the quality of teaching. 

6. Improvement in Soft Skills, Knowledge, Ethics, and Morality 



 
Feedback: Parents noted significant improvements in their children's soft skills, knowledge, 

ethics, and morality during their time at the college. 

Action Taken: 

• The curriculum has been further enhanced with value-based learning programs, 

leadership training, and lectures on ethics and morality. 

7. Counselling and Guidance Services 

Feedback: Parents expressed strong satisfaction with the college's student counseling and 

guidance services. 

Action Taken: 

• Counselling services have been expanded with counselors and resources to address the 

growing demand. 

• Regular mental health awareness programs, career counseling sessions, and personal 

development workshops have been organized to further support students' well-being. 

8. Overall Development of Students 

Feedback: The college was commended for providing an excellent environment that fosters their 

children's overall development. 

Action Taken: 

• Holistic development programs, including personality development, emotional 

intelligence training, and extracurricular opportunities, have been strengthened. 

• Additional focus has been placed on fostering leadership and teamwork through group 

projects and collaborative activities. 

9. Teacher Accessibility 

Feedback: Teachers were viewed by most parents as accessible and approachable when 

addressing concerns or discussing their children's progress. 

Action Taken: 

• Parent-teacher communication channels have been further improved with regular parent-

teacher meetings, feedback sessions, and open-door policies. 

• An online portal has been established to facilitate ongoing communication between 

parents and teachers, ensuring that concerns are addressed promptly. 

10. Sports and Extracurricular Activities 

Feedback: Parents were highly satisfied with the sports facilities and the encouragement for 

students to participate in extracurricular activities. 

Action Taken: 

• Investments have been made in upgrading sports facilities, including the addition of new 

equipment. 

• Extracurricular offerings have been expanded to include a wider range of activities, 

ensuring that all students can participate and excel outside the classroom. 

 


